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“What does SU do for Bio companies?”

“The SU program consolidates your lab/research contracts into one 
master contract, offering one point-of-contact for all lab/research 

instruments. This results in a 15-30% reduction in maintenance spend. 
Additionally, SU does not fix instrumentation. They manage all aspects 

of the service process, allowing end users to continue to utilize the 
same service providers with whom they currently have relationships.”



What the BIO/SU Group Managed Program Provides

Comprehensive Coverage
Covering all corrective & preventative maintenance

Consolidation & Control
with ONE master contract with ONE point of contact

Immediate Cost Reduction (15%-30%)
while maintaining current service levels and service providers

Management of Entire Repair Process
Including Vendor Payment



Efficiency 
Keep your vendor without losing your coverage

Effectiveness 
One Master Agreement for your entire facility

Cost Reduction
Save 15-30% off your current costs

Ease of Use
Call for repair(s). On-line Asset Management.

Program Summary



THANK YOU!
for taking the time to learn more about our 

program!
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